O6nacTHOE TOCYAapCTBEHHOE Ka3eHHOE YIPEXKICHHE
« ConnanbHO-peabUINTalHOHHBIH EHTP Ul HECOBEPIICHHOIETHHX
YauHcKOro paiioHa»

VYTBEPXJEHO

[Tpukazom aupexTopa

OI'KY CPIIH Yaunckoro paioHay
Nel139-mm ot 25.12.2015

[TJTAH
MeponpusTHrii 10 MOBBIIEHHIO Ka4eCTBa 00CITy)KHBAHHS KIIHCHTOB

Ne MeponpHsATHS Cpoku OTBETCTBEHHEIE

1. Pa3zMecTUTh Ha caiTe Ilo 26.02.2016r. | 3amecTHTENb AUPEKTOpa
OpraHu3aliy JaHHbIe O rpaduke
paboTs! opraauzanun. O I'maBHELA THPEKTOP
3aMeCTHTeNIe JUPEKTOPa, O
MpaBHIaX BHYTPEHHETO
pacropsika ¥ KOJUIEKTHBHOM
ZIOTrOBOpPE

2. Pasmemars HHGOpMAHIO O 1 pa3 B kBapTan | 3aMECTHTENb JHPEKTOpa
tekymei gestensHocTH OI'KY
«CPITH Yaunckoro paloHa» B [ TaBHBIN TUPEKTOP
cetn «VHTEpHETY

3 WudopmMEpoBaTE KIHEHTOB O IOCTOSIHHO 3aBegyrouye
BO3MOYKHOCTH OIIEHKH KayecTBa OT/ENEeHUAMH
OKa3aHHBIX COITMAIBHBIX YCIIyT
yepe3 HHTePHET-CalT CIELHAIHCTEI

4. [TpoBOUTE aHKETHPOBAHHE [To oKOHYaHUH 3aBemyromue
nosygarenet yciayr oo IIPeIOCTaBIICHUS OTZENeHUIMHA
YIOBJIETBOPEHHOCTH Ka4ECTBOM yciyr
COITHATBHOTO 00CITYKHUBAHUSA CIEeIHAIIACTEI

3. [TpoBOIUTE aHAIM3 YPOBHS 1 pa3 B kBapTan

YIOOBJICTBOPEHHOCTH KJIHEHTOB
Ka4yeCTBOM OKa3aHHsA COIHAIIbHBIX

yemyr

JupexTop OW T.IL.ITuporosa




